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IIBA Certification Study Group Session 8 

BABOK Chapter 9: Underlying Competencies 

BABOK Chapter 11: Perspectives 

This is the eighth study session of 2017. The purpose of these sessions is to help BAs understand and achieve 
International Institute of Business Analysis™ (IIBA®) certifications. Monthly sessions will continue until November 
2017. You do not have to have attended previous sessions to attend this one. 

The sessions are based on A Guide to the Business Analysis Body of Knowledge® (BABOK® Guide) version 3. 
 

Chapter 9 “provides a description of the behaviours, characteristics, knowledge and personal qualities that support 
the practice of business analysis.” (BABOK® Guide) 

Chapter 11 describes perspectives that “are used within business analysis work to provide focus to tasks and 
techniques specific to the context of the initiative.” (BABOK® Guide) 
 
This session will be facilitated by Holly Zhang, CBAP®. Holly Zhang is a Senior Business Advisor with over 25 years of 

experience in information technology development, business analysis, project management and adult education. She 

has worked in banking, worker’s compensation and education industries. She is also an online tutor for the UBC 

Certificate in Business Analysis program since 2013 

Materials 

Participants must bring their own copy of the BABOK® Guide version 3, which is available online at no cost for IIBA 
members online (IIBA Website ). Non-members can purchase a PDF, ePub or Kindle version at the IIBA Website or a 
printed copy on Amazon.   

Pre-Requisites 

To facilitate an effective study, we ask participants to read Chapters 9 & 11 in advance and submit 5 questions 
based on the concepts of the chapter to Development@vancouver.iiba.org by Sep 8. 

Registration 

Register for the event online at Eventbrite  

Event Time & Location 

Wednesday, Sep 13, 6pm-9pm  

Annex Consulting Group, Suite 950, 555 Burrard Street, Vancouver, BC V7X 1M9. 
Please arrive between 5:30pm and 5:55pm. A representative will bring attendees up the elevator to the session at 

5:30, 5:45 and 5:55. Please contact Holly at (778) 318-9829 to get access to the building. 

Cost 
• Free for IIBA Vancouver Chapter members.  

• $10 for non-members. 

             

 

Special thanks to our 
sponsors! 
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